
End-to-End Facility Operations 
and Maintenance Software for 
Multi-Store Retail Portfolios

Connected Retail Solution For The Future

Facilio transforms facility operations across retail enterprises with its cloud-based O&M management 

software. Harness the power of automation, IoT and analytics to master retail maintenance operations, 

managing multiple vendors & internal technicians, remotely monitoring assets, driving actionable 

reporting and more- all in one place. 

Smarter Operations. Immediate Efficiency. Simple On the Cloud Solution 

C-Store Grocery Big Box Small Box

Trusted by Grocers, C-stores, and Big Box Retailers

12-15%
Energy Saving 
Across Portfolio

Leading UK grocer with 600 stores

10% Reduction In 
Service Calls

Out-of-the-box Integrations to Connect 
With Your Existing Business Systems

23% Increased Asset 
Uptime

Certifications and Recognitions

UK retailers with 100+ stores

US top C-store with 10,000 store

Realize compounded value by
improving asset lifecycle,
optimizing staff productivity,
and slashing energy costs.

sales@facilio.com

Get in touch

IT & Enterprise Service Management / Helpdesk

ERP & CRM

Productivity

Spreadsheets

Emails & Reports

Lease & Asset

Management

BI & Analytics

Accounting

Workflow
Connectivity

RESTful
Integrations

Open APIs

Facilio 
Platform



Streamline retail facility operations with 
real-time visibility, swift issue resolutions, 
and elevated customer experience

How Facilio 
Makes the 
Difference

Unified Maintenance 

& Monitoring

Multi-store 

Visibility 

Actionable Real-time 

Reporting

Simplified Vendor 

Management 

Efficient Multi-stakeholder 

Engagement 

Mobile-first 

Approach

Maintenance & Inspections

Assets, Parts, and Inventory

Field Service Management

Vendor Management

Service Portal & Helpdesk

Workflow Automation

Alarm & Telemetry Data Capture

Alarm Triaging & Root Cause Analysis

Fault Detection & Diagnostics

Automated Work Order

Mobile Apps

Utility Tracking & Benchmarking

Telemetry Analytics & Insights

Remote Optimization: Schedules, 

Setpoints & Sequences

Energy Optimization: 

Cloud Refrigeration Controls

Automated Compliance Tracking

IoT-based Proactive Leak Detection

Sensor-less Leak Detection

Proactive Leak Forecasting

Connected CMMS

Energy Management
& Optimization

Intelligent Remote 
Monitoring

Refrigeration Management

& Compliance
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Purpose-built platform 

for enterprise retail with 

a suite of modules

Hardware-agnostic 

platform with IoT-led 

from day 1

Simple and 

easy-to-configure UI 

Dedicated CSM and 

24*7 support at every 

stage

Unparalleled flexibility with 

cloud-agnostic hosting

Get weekly reports on key O&M 

KPIs (eg. Asset performance, 

Leaks detected etc.)

Access to an extensive online 

knowledge base, training 

videos, help guides

Rapid onboarding. 

Store-wide rollout in 

4 to 6 weeks

Get end-to-end visibility and unified 
workflows across stakeholders

Remote Monitoring

Energy Optimization

Connected CMMS

Refrigerant Management

(Leak and Compliance)

Offerings

Phone call
Email, Alarms

Normalization 
& Triaging

Flagged Events
Manual/
Automated

Inspection/
Resolution 
Routing

Work Order

Quote,
Invoice, 
Pay

Complete 
Work

On-Site 
Attendance

Contractor
Dispatch

Incoming 
Work Order

Inspection 
Completed

Refrigerant
Leak Event Refrigerant

Follow On
Verification 
Check

Highly configurable 

platform with a 

workflow-first approach


